
WHETHER YOU ARE A PATIENT, FAMILY MEMBER, 
CAREGIVER, OR FRIEND, SERIOUS ILLNESS AND END-OF-
LIFE ISSUES WILL AFFECT YOU. 

Care Decisions Connecticut is a statewide initiative created to 
empower patients to make planning decisions that are right for 
them, as well as to improve care at the dusk of life. 

The initiative includes resources and education for those dealing 
with end-of-life issues, as well as education for those who care 
for them.

The kickoff program will be held on Wednesday, April 19, 2017, 
from 2:00 p.m. – 5:00 p.m., at CHA in Wallingford.  Susan 
Frampton, President of Planetree International, will provide 
the keynote address.  Dr. Frampton will present Strategies for 
Change - A Collaborative Journey to Transform Advanced Illness 
Care.  She will discuss the values, needs, and goals of individuals 
with advanced illness, as well as strategies to narrow the gap 
between patient wishes and the care that patients actually 
receive. 

A medical anthropologist, Dr. Frampton has authored numerous 
publications, including the three editions of Putting Patients 
First (Jossey-Bass 2004, 2008, 2013), and served as lead author 
on the National Academy of Medicine’s “Harnessing Evidence 
and Experience to Change Culture,” released in early 2017.

Dr. Frampton leads Planetree’s advocacy efforts, chairs the 
National Quality Forum’s National Quality Partners Leadership 

Wednesday, April 19, 2017

CARE DECISIONS CONNECTICUT
KICKOFF PROGRAM

Location:
Connecticut Hospital Association 

110 Barnes Road  
Wallingford, CT 06492 

Registration:  
1:45 p.m. to 2:00 p.m.

Program: 
2:00 p.m. to 5:00 p.m. 

Keynote Speaker:
Susan Frampton, PhD, 
President of Planetree 
International, a 
non-profit advocacy 
and membership 
organization that 

works with a growing network of 
healthcare provider organizations 
across the continuum to implement 
comprehensive person-centered 
models of care. 

Registration:
Please click here to register.

http://www.cthosp.org/eventcalendar/index.cfm?action=register&id=637&date=42844


Accreditation
Connecticut Hospital Association-CHA 
is an Approved Provider of Continuing 
Nursing Education by the Northeast 
MultiState Division, an Accredited 
Approver by the American Nurses 
Credentialing Center’s Commission on 
Accreditation.

This Activity has been planned and 
implemented in accordance with the 
Essential Areas and Policies of the 
Accreditation Council for Continuing 
Medical Education (ACCME) through 
the joint sponsorship of The John 
D. Thompson Hospice Institute for 
Education, Training and Research, 
Inc. and The Connecticut Hospital 
Association.  The John D. Thompson 
Hospice Institute for Education, 
Training and Research, Inc. is 
accredited by the Accreditation 
Council for Continuing Medical 
Education (ACCME) to provide 
continuing medical education for 
physicians.  The John D. Thompson 
Hospice Institute for Education, 
Training and Research, Inc. is pending 
designation of this educational 
activity for AMA PRA Category 1 
Credits™.  Physicians should only 
claim credit commensurate with the 
extent of their participation in the 
activity.

DISCLOSURE:  The speakers and the 
members of the Planning Committee 
do not have any commercial or 
financial interest which would bias 
the presentation.

Consortium, and has co-chaired NQF Action Teams on Advanced 
Illness Care, Patient-Family Engagement, and Decreasing Hospital 
(Re)Admissions.  She serves on the Governing Board of the WHO-
CC International Network of Health Promoting Hospitals, and on the 
editorial board for the Journal of Compassionate Healthcare.

In addition to speaking internationally on culture change, quality, 
safety, and the patient experience, Dr. Frampton was honored in 2009, 
when she was named one of “20 People who Make Healthcare Better” 
by Health Leaders magazine. 

The program will also include a session on the goals and activities of 
the initiative, a panel presentation featuring end-of-life/serious illness 
care experiences from varied perspectives, and a closing discussion on 
strategies and practical ways to move forward.  Program co-sponsors 
include CHA, the Health Research and Educational Trust (HRET), the 
Connecticut Healthcare Research and Education Foundation (CHREF), 
and The Conversation Project. 

Care Decisions Connecticut is a collaboration among healthcare 
partners across the continuum of care and state government with 
the goal of integrating patient-directed care strategies to improve 
palliative/hospice care and quality of life for people in Connecticut with 
serious illnesses.  It was developed when, in 2016, the Connecticut 
Hospital Association Board of Trustees identified the importance of 
empowering Connecticut residents to take control of their end-of-life 
care planning.  CHA approached continuum of care partners, as well 
as other organizations and advocates, to engage in discussion about 
improving the status of palliative, hospice, and end-of-life care in the 
state.

Additional programs and activities will be scheduled in the coming 
months to engage members of the public about the importance of 
considering what they would want in the instance of a serious or 
terminal illness, and  to engage and educate caregivers across the 
continuum on how to enhance collaborations to support patients and 
family members.

Please visit the Care Decisions Connecticut website for comprehensive 
resources related to end-of-life planning.

www.CareDecisionsCT.org

http://www.CareDecisionsCT.org

